ABSTRACT OF THE DISCLOSURE 

A shopping center information service system and its operation method are disclosed. 
The entrance of customers into a shopping center building, such as a department store, is 
continuously monitored. Information on respective shops in the building and sudden event 
information generated from the respective shops are provided to a mobile terminal of the 
customer, while the customer shops within the building. Thus, the customer can do his/her 
shopping conveniently. 
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